I'm Ian Marshall, Acting Chief Executive Officer at Ardgowan
Hospice, and I really do want to thank each and every one of you.
By choosing to support Ardgowan Hospice, you are choosing to support your families, friends and neighbours living in your communities. And without you, we simply couldn't exist. I've been nursing for over 20 years so I know first-hand just how incredibly important hospice care is to the community of Inverclyde. I believe it should be accessible to everyone who needs hospice care and people shouldn't be scared of it. That's why I want to encourage more people to access hospice services to really help them.
Inside this first edition of Hospice Matters, you will hear about a new project we are working on called Inside Out Hospice, where the aim is to take our support services out into the wider community. And in fact we're already doing it at two new Supportive Care Clinics, held in Port Glasgow and Greenock Health Centres.
I also want to enable people to live longer within a place of their choosing-whether that is at home, in the hospice or in hospital or care homes. Patients we see quite often would prefer to be at home and our Ardgowan Community Nurse Specialists work closely alongside other health practitioners to make this happen whenever possible-you can read more about them on page 5.
As we look forward, there are lots of new and exciting things we are planning but of course, we can't do any of this without the support from kind and compassionate people like you Thank you for believing in our work.
Ian Marshall, Acting CEO
Hello and thank you to all of our supporters across Inverclyde and beyond…
How you are changing lives
The cost of producing and sending out this newsletter. If you prefer to receive Hospice Matters by email, simply email us at info@ardhosp.co.uk with your details. You can also keep up to date with us on Facebook and Twitter too.
Every day it costs around £9,000 to provide the wide range of hospice services to care and support patients and their families in your communities.
We receive NHS funding for around £3,000 of that. Dame Cicely believed that the focus be placed on the achievements that a patient can still make in the face of a life limiting illness; helping people to live well until they die.
Fifty years on, attitudes towards death and dying have slowly changed but the desire to support those who are ill remains unchanged; the same ethos and philosophy underpin the care we provide at Ardgowan Hospice; the care approach remains the same, yet the challenges we still face are those Dame Cicely saw 50 years ago.
We need to ensure that everyone in Inverclyde has fair access to hospice care. There is still work to be done to ensure people embrace hospice care as it really can make a huge difference to those living with a life limiting condition. The Inside Out Hospice project, featured on page five, aims to do just that, but it is also important that we continue to debunk some of the myths that prevent people accessing support.
Common Hospice Myths Hospice is only for cancer patients
Hospice is for anyone who is living with a life limiting illness, such as heart disease, lung disease, kidney disease, neurological conditions.
Hospice is only for patients who are dying or are close to death
Most people wait too long to speak to us. In fact the earlier you access care, there is better chance of improving comfort and enjoying a better quality of life.
Hospice is just for the elderly
Unfortunately younger people need support too. We provide support to children and young people affected by life limiting illness through our Butterfly project.
Hospice is scary and sad
The thought of dying is frightening to many people, but our patients and their families tell us that our hospice is a warm, homely and happy place where sometimes sad things happen.
Hospice is fully funded by the NHS
It's not. We receive around 40% of funding and we rely on the compassion and generosity of the Inverclyde community to fund our vital services. service going to appointments in Glasgow. Following his treatment, Ronnie was really keen to get back to work, but as a joiner, the physical aspects of that type of role made it difficult. He told us "I came along to really just speak to others who might have been in the same position and to see how they managed it. The first week I arrived and discovered they were all retired so didn't think it was for me as I couldn't see how they would help me in my situation."
WHERE WE HELP
"I decided to give it another go the next week and I guess I just really liked their company and advice. Even though they are all a bunch of old codgers", he jokes.
Dennis explains why groups like these are so important, "When you're going through treatment and surgery, it's all very medical and then once they've "fixed you" no-one really explains what to expect and what feelings are normal. The group is a good way for talk men through these issues."
While the group was originally about offering support, the men have become firm friends and regularly socialise together and they are always keen for more men to come join them. They said, "The Friday afternoon group is a good chance for us to get together, help each other but also enjoy some banter along with a cuppa and cakes." 
Enjoy Tea at Three

Remember, celebrate and support your local hospice this Christmas
Ardgowan Hospice invites you to a special service on Sunday 3rd December at 6:30pm in Westburn Church, Nelson Street Greenock.
After the service we will light the hospice Christmas tree in memory of those loved ones no longer with us.
You can dedicate a light on the tree and make it shine bright in celebration of the lives of your family or friends at this special time of year.
Simply visit the Ardgowan Hospice website, www.ardgowanhospice. org.uk , tell us the name or names of those you wish to dedicate lights to, and make a donation to help us continue to care and support the Inverclyde community.
Thank you.
Celebrating and remembering loved ones this Christmas "It's the most wonderful time of the year!" So the song goes. For many people, though, Christmas isn't a wonderful time at all. Here are a few ideas that you might find helpful:
• Don't be pressurised into feeling you have to do anythingremember you only have to do as much as you want to do. Leave the words "ought" and "should" out of your vocabulary.
• Accept any offers of help and don't feel like a failure for doing so.
• Find creative ways of remembering your loved one on Christmas day. For example, you could light a memorial candle for them at the dinner table.
• Take time to share special memories or stories of your loved one with family or friends who care. Focus on happy memories, not regrets.
• If you have children, try to make Christmas special for them by creating some new happy memories, despite the sadness you are feeling.
• Take "Accept that this time of the year will be a difficult time and be gentle on yourself-give yourself the time and space to grieve. Perhaps next Christmas you may be able to look back, see that you are a little way further down the road, and feel more able to face the festive period."
Come along to an event
Get your friends and family together and join us at one of our fun events. 
UPCOMING EVENTS AND THANKS TO… UPCOMING EVENTS AND THANKS TO…
Over to you… Get involved
Support our charity shops
We love what you don't so please donate your unwanted goods to our shops. While you're in, have a snoop round for a bargain too.
Fundraise for us
Bake sales, sponsored runs, quiz nightswhatever your thing is, have fun raising money to help others.
Make a donation
Whether it is a one off donation, a regular monthly gift or a gift in your Will, your kindness will help to provide care to those who need it most.
Become a volunteer
Put your time and talent to good use-we're always looking for people to help in our hospice kitchen, in our charity shops and to help out in fundraising.
49F Greenock (MacRoberts Reply)
Squadron Air Training Corps were out in full force as they bag packed in Tesco, raising a fantastic £969. 
Jenny Barry from Largs
